Name: Norma Garza Bedolla






Country: Mexico
Number: p228








English is my second language

I am very excited to be writing this journal about my Global Enterprise Experience (GEE) right now.  This marks the end of three weeks of adventure, from which I am taking with me a great experience with lessons learned, new ideas, and particularly new friends. My name is Norma and I am from Mexico, a country that like many others is rich in culture, natural resources, but where the gap between the wealthy and poor continues to grow- pushing people further down to the bottom of the pyramid.
I feel fortunate for being able to participate in this global challenge as a member of Team 63. I was really eager to start connecting with all the members of my team and finding out more about them and start working in our business concept that gave birth to Global Enterprise Connect (GEC). I would like to introduce you to the members of Team 63, the special ingredients that for me made this GEE a very rewarding and fun experience. 
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(Norma)
Although Tim and Raman never uploaded their pictures in our workspace website I have encounter a way to show them to all of you (
Kat and Jess are from New Zealand and their leadership and keeping the group on track when things needed to be delivered was a great asset.  They were also good in getting everyone’s ideas together.  Moses is from Kenya he was always the encourager and cheerleader of our group, his happiness energized me to keep going.  Tim and Raman are from Canada.  I got to talk a few times with Tim about ideas through Skype so I actually got to hear his voice. Raman, seem to be more the quiet one just committed to doing his part of the job and not much of a communicator. I learned from this that you don’t necessarily have to comment about everything sometimes it’s good to just get the work done. Eva was my partner in this competition and a very good friend of mine, she introduced me to the Global Enterprise Experience. It was wonderful getting to work with her again as a team, she is definitely one of my favorite persons to work with.
I think the great part of Team 63 is that everyone was really open to one another’s ideas.  We knew how to listen, how to work together to improve a concept, share new ideas, ask for suggestions and apply them to our work.  Everyone was friendly and we were all eager to learn from one another- I know I feel strongly about this. Each person in the team had a certain expertise and passion for something and that was always positively reflected throughout the process of coming up with concrete ideas and moving forward to conclude with a business concept about a service/product.
I hope that my team mates learned some things from me.  I tried to push everyone to use skype as an extra way of communicating, which was not always used, but at least I know others now know about it. The Working Space for our team was definitely vital to the whole communication process, especially in different time zones, making it easier to work. Once we came up with the concept of what we wanted to do, we decided that it was appropriate to divide the work and each person focus on something.  I particularly focused on the website and dedicated time to the look and feel of what GEC can be. Everyone worked hard and delivered amazing things. I think we all feel very proud about our work as a team, the time, effort and the collaboration between us in every step of the way. 
I also tried to transmit some knowledge in terms of some cool technology that is out there and that can be accessible for free and that helps build bridges when communicating or when trying to work on a project.  The next challenge is trying to make this accessible to everyone in the world, in a way that’s what I think GEC also tries to do, building a platform for local producers to access a global market by using the world.wide.web. By encouraging them and doing some hand holding, including partnering with local organizations, companies, telecentres among many more, we can introduce this opportunity.  Not only because you are at the bottom of the pyramid you can’t have access to selling your products online, learn how to use a camera, a video, a computer and help document your stories. Building those capacities on ways to communicate your message is very important, whether is telling a story or trying to sell something.  Images can sometimes speak more words and this is not far from many of these people’s ancient cultures, where colors, drawings and images are a means of expression or communication.  

My definition of success for this GEE is- that if us Team 63 and other teams like us can take something tangible from what they we have learned from working with one another and build it into future opportunities, than we are all winners!
