Jenni Mikkola, Finland, Team 5 – Ethnic Signal

The experience that Geebiz offered me was something very unique and special. I thought I was familiar with working in a multicultural environment with people who come from different countries, share different cultural backgrounds, ideas, values and norms – but - it is one thing to co-operate with people from different countries here in Finland, who share the same environment of reference, and another thing to collaborate with people living in different countries in different time zones, with various cultural backgrounds and codes of behavior.

Topic

The topic was very broadly defined, and we had some difficulties in understanding it. It was difficult, but rewarding, to find something that would involve all countries represented in our group. Once we got into the bottom of the topic, we were actually happy that it was not defined in a too narrow way, giving us the chance to use our creativity and innovative entrepreneurial spirit.

Technology

We all had the same technological resources. Actually, I was positively surprised about the level of technology in Nigeria and Singapore and the IT-knowledge possessed by my team members. Me being a Finn, I am used to thinking that the level of technology is very high in Finland, but as a matter of fact, I believe I was the only one in my team who did not have internet access at home. That was a very big minus restricting the already scarce opportunities that we had to communicate on-line. Though the level of technology was adequate, the time zones restricted the use of it, and we actually found it more convenient to communicate via e-mails than chat.

Communication

It was the first time I had to communicate with people about something important without actually being able to speak with them! It was interesting to notice how difficult it was - again mainly because of the time differences.

It was also very interesting to notice in real life, how does communicating and interpreting messages actually vary among cultures. 

Working as a team

Mainly because of the communication problems, working as a team sometimes seemed to be almost impossible. We Finns tend to be very direct and we use a very low-context language. Our Chinese group members again were very diplomatic and patient. Now looking back to the experience, I might say, that I had the most perfect team I could have ever hoped for. The way our cultures and personalities complemented each other was just something amazing. 

Because of the cultural differences, it became natural that the Scandinavians would assume a leading role in the group keeping control over timeframes and so on. It was as natural for the Chinese and African counterparts to nurture “the human aspect”, that is to say, relationships.

Best in this experience was to get to know all these amazing people, their countries and cultures, and create something concrete with them that we can be proud of. This was a valuable experience for someone like me who wants to operate in the field of international business and take part into international projects. 

The most difficult challenge in this experience was to communicate across time zones with limited resources. As in all team projects, it is always a challenge to take into consideration everyone’s opinions and make sure that everyone has the possibility and will to equally contribute to the project.

